
Social DSO Fund Application Form
Please send your completed application form to SocialDSO@enwl.co.uk
 Section one: Contact and organisation details
	1. Name of lead contact
Title, forename(s), surname
	

	2. Role of lead contact in organisation
	

	3. Phone number for lead contact
	

	4. Email address for lead contact
	

	5. Name of organisation
	

	6. Registered address 
(street, town/city, county, postcode)
	

	7. Website address
(if you don’t have one leave this box blank)
	

	9. Organisation incorporation date
	

	10. What type of organisation are you?
For example, a community benefit society, co‑operative, registered charity, charitable incorporated organisation (CIO), community interest company (CIC), company limited by guarantee, unincorporated community group, parish/town council, school, housing association, social enterprise, or other legally constituted not‑for‑profit organisation.

If you’re unsure whether your organisation type is eligible, please contact us. We welcome applications from a wide range of community and public‑sector organisations.

	

	11. Organisation registration number (as registered on Companies House / Charity Commission register)
	

	12. Are you part of a larger organisation?
(If yes, please provide details)
	

	13. Tell us about your organisation and its role in the community. 
Please provide a short description of:

· what your organisation does
· the activities or services you deliver
· the communities or groups you support
· your role or importance within the local area

Tip: You might include where you operate, who uses your services, and how your organisation supports local people.

	


	14. If relevant, please list any partner organisations involved in this application.
(Name of organisations and a description of their main role/responsibilities)

	



 Section two: Your project
	15. Name of project
	

	16. Short description of your project (One sentence)
	


	17. How many months will your project take to complete?
Projects should be completed within 12 months of a given project start date.
	





	18. Please provide the postcode that best represents the main location of your project.
Projects must be located within the SP Electricity North West distribution area. If you are unsure, please use this postcode checker to confirm eligibility.
	






	19. If your project involves installing one or more low-carbon technologies (e.g., solar PV, heat pumps, battery storage), please answer the following two questions. If not, please continue to Question 22.

What is your organisation’s current annual electricity consumption? 
Please provide your most recent annual electricity usage. This is usually measured in kilowatt hours (kWh) and can be found on your energy bills.

Tip:
· If you don’t have an annual figure, you can estimate using recent bills (e.g., monthly usage × 12)
· If your project involves multiple buildings, please provide a combined estimate where possible
· If you’re unsure, provide your best estimate or email socialdso@enwl.co.uk

	 

	20. What is your organisation’s relationship to the property where the low-carbon technologies will be installed?
This helps us to understand any permissions or constraints that may affect delivery of your project

	
            [   ]  We own the property  
            [   ]  We rent or lease the property  
            [   ]  Other (please explain) __________  


	21. If you rent or lease the property, do you have permission to deliver this project?  


	            [   ]  Yes  
            [   ]  No  
            [   ]  Not applicable


	[bookmark: _Hlk48204750]22. Please provide a description of your project.
Please use the sections below to describe your project. This will help us to clearly understand what you are planning and how it will be delivered.

	a) Project aim or need (please use no more than 100 words)
What issue, challenge, or opportunity is your project addressing? Why is this important for your organisation or community?


b) Project activities and timeline                                                                                                              What will you do to deliver your project? Please list the key activities and when they will take place.
E.G., April 2026, submit grid connection application. July 2026, install solar panels. September 2026 launch community sessions.



c) Project deliverables (please use no more than 100 words)
What will your project produce or put in place?
E.G., install solar PV system, deliver XX workshops, engage with XX number of people.


d) Risks and mitigation (please use no more than 100 words)
What are the main risks to your project, and how will you manage them?
E.G., delays in installation → working with experienced suppliers; lower engagement → targeted outreach



e) Measuring success (please use no more than 100 words )
How will you measure the success of the project? How will you monitor progress and outcomes?
E.G., Energy data, interviews, case studies, surveys etc.





 Section three: Community benefits
	23. Please tell us how many households approximately will benefit from or take part in your project?
Please count each household once. Rough estimates based on local knowledge is fine. 



	            [   ]  Estimated number of households 
            [   ]  OR estimated number of individuals

Rationale:
What is this estimate based on?


	24. Who is benefiting from your project?
Which of the following groups are represented within your project beneficiaries? Please complete the table for any groups that apply. Individuals may fall into more than one category, so percentages do not need to total 100%.
· Provide approximate percentages based on available data, engagement or local knowledge.
· You do not need to provide exact figures; reasonable estimates are acceptable.
· Only include groups that are relevant to your project and community.

	
	At-risk community groups
	Approximate percentage of beneficiaries
	Rationale for inclusion

	Example: No off-road parking
	100
	100 homes in the village have no off-road parking

	Above average power cuts
	
	

	Ethnic minorities
	
	

	Low confidence (with digital technologies)
	
	

	Low disposable income
	
	

	No internet
	
	

	No off-road parking
	
	

	Renters
	
	

	Rural
	
	

	Single person households
	
	

	Small-Medium Enterprises (SMEs)
	
	

	Vulnerable (Extra care register)
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	25. What difference will your project make to you and your local community and how does it support the energy transition?
Please describe the main benefits your project will create for your organisation and the wider community, and how it contributes to the energy transition. This might include:
· reducing carbon emissions or supporting net zero
· delivering benefits for local communities (e.g. cost savings, wellbeing, resilience)
· improving access to low carbon technologies or services
· supporting people or groups who may otherwise be left behind
Tip: Think about: What will change → who benefits → why this will happen. You don’t need to cover everything — focus on what is most relevant to your project.

		What will change or improve? (the benefit)
	Who will benefit?
	Why will this happen? (link to your project)

	Example: Electricity costs for the community centre will reduce by around £3,000 per year
	The building owner
	Solar panels will generate electricity on site, reducing the amount of electricity we need to buy from the grid

	Example: More residents will be able to access low-cost or free activities at the centre
	The residents that use the community centre
	Savings from reduced energy bills will be reinvested into running additional community sessions. 

	Example: The organisation will reduce its carbon emissions and environmental impact
	The building owner
	Renewable energy from the solar installation will replace electricity previously sourced from fossil fuels. Estimates from quote suggest; 6 tonnes of C02 saved per year.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	







Section 4: Flexibility services
The following section refers to SP ENW’s flexibility services and your project’s ability to participate. Our flexibility services require customers located in a SP ENW Constraint Management Zones (CMZ) to shift or reduce electricity demand at certain times in return for a payment. More information can be found on our Flexibility Hub.  
NB: Only projects that include the supply and installation of a Low Carbon Technology (LCT) should complete this section. If this does not apply to your project, please go to section 5: Project Finance.
	
26. Constraint Management Zone (CMZ)
Is your project located within one of SP ENW’s CMZ’s? To check, visit our Postcode Checker Tool (see tender documents and helpful tools section) 

· Yes (go to question 26)
· No  (go to question 27)

	

	27. Please use the table below to list all Low Carbon Technologies (LCTs) that will be installed as part of your project. 

LCTs may include (but are not limited to): solar PV, wind generation, hydro, heat pumps, battery storage, and energy‑efficient products/devices. To be eligible to participate in our flexibility services, LCT installations must meet the following minimum aggregated power thresholds and be located within a Constraint Management Zone (CMZ):

· Low Voltage (LV) services: minimum 5 kW
· High Voltage (HV) services: minimum 10 kW

You may meet the minimum threshold by combining multiple LCTs, if their combined capacity meets or exceeds the requirement.


	
	Low Carbon Technology
	Power 

	Solar PV 
	5kW

	
	

	
	

	
	









Section 5: Project finance
	28. How much funding are you requesting from the Social DSO Fund?
Please state the total amount in £,000s. NB: The maximum grant available is £25,000. Projects must provide at least 50% match funding.

	



	29. What would happen if this project did not receive this funding? 
Tip: For example:
· The project would not go ahead without this funding
· We would look to self-finance, which would take approximately 3 years to save.

	

	30. Provide a full cost breakdown for your project. 

Please include all project costs, not just those covered by this funding request.
This should include:
· costs you are asking us to fund
· costs covered by match funding or other sources
· any additional costs required to deliver the project (e.g. installation, preparation or enabling works)

Tip: For example, a solar project might include costs for panels, installation, scaffolding, roof works, electrical upgrades, and project management.

Please ensure the total reflects the full cost of delivering the project, even if some elements are funded separately.


	
	Item/Activity
	Cost (£) (Ex VAT)

	
	

	
	

	
	

	
	

	
	

	Total (exc. VAT)
	

	Total (inc.VAT)
	




	31. How much match funding is being provided?
NB: Projects must provide at least 50% match funding. Please state in £,000s. If you are unable to provide the minimum 50% match please email socialdso@enwl.co.uk 
	£

	32. Is all your project funding/finance secured/in place?
	Yes / No




Section 6: Additional information
	32. Conflict of interest declaration
To ensure transparency and manage any potential conflicts of interest please provide the names of all management committee/board members/directors of your organisation and provide details of any existing connections with SP Electricity North West or its employees.

	



	33. Supplier quotes
For any planned expenditure (goods or services) over £500, applicants are required to provide three quotes for each item. Please use the space below to confirm what additional information you will submit as part of this application.

Tip: We have attached 3 x quotes for the Solar PV installation.

	

	34. Permissions 
Please tick the box to confirm that you give permission for SP Electricity North West to record the information in this form and to share it with the members of the assessment panel for the purposes of assessing the applications. For more information about out how SP Electricity North West stores and processes your information securely please see our privacy policy on our website. 
	☐

Next Steps
Once you have completed your application form, please review it carefully to ensure all required information and supporting documents have been included. When you are ready to submit:
Send your completed application to: SocialDSO@enwl.co.uk 
1. After submission, you will receive an acknowledgement confirming that we have received your application.
2. Applications will then be assessed in line with the Social DSO Fund criteria and the deadlines outlined on the Social DSO Fund pages of our website.
3. If your application is shortlisted or requires further clarification, a member of the team may contact you directly.
4. If your application is successful, you will be asked to:
· Sign a contract agreement
· Provide a recent bank statement or a letter from your bank confirming your account details
-END-

Appendix
Appendix 1: Definition of at-risk community groups:
	At-risk community groups
	Definition

	Above average power cuts
	Areas or households that experience more frequent electricity outages than the local or regional average, based on network performance data.

	Ethnic minorities
	People from ethnic backgrounds that are under‑represented in the local area or who may face additional barriers to participation.

	Low confidence (with digital technologies)
	Individuals or groups who struggle to use digital tools (e.g., smartphones, apps, online forms) and may require extra support.

	Low disposable income
	Households with limited income left after essential living costs, making it harder to invest in low‑carbon technologies or energy improvements.

	No internet
	Households without home broadband or mobile data access, limiting access to information, services, or digital participation.

	No off-road parking
	Households without a driveway or private parking space, making it difficult to install home EV charging or other Low Carbon Technologies (LCTs).

	Renters
	Individuals or households living in rented accommodation (private or social), who often have limited control over energy improvements to their homes.

	Rural
	Communities located in rural, remote or sparsely populated areas where access to services, infrastructure and transport is limited.

	Single person households
	Households occupied by one adult, who may be more vulnerable due to isolation or lack of support networks.

	SMEs
	Small and medium‑sized enterprises with fewer than 250 employees that may lack resources, capacity or expertise to engage in the energy transition.

	Vulnerable (Extra care register)
	Individuals eligible for the Priority Services Register (PSR) who require additional support during outages (e.g., due to medical equipment, mobility issues, or communication needs).
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